
Building a relationship with a financial planner starts with knowing the level of service and 
quality you can expect. We’ve compiled a list of essential questions to ask any planner 
you’re considering — and Facet’s answers.

Get informed before you start working together.

01 Is there a 
required 
minimum?

What you can expect from Facet. 
Unlike firms who take a percentage of your investments and 
require a large investment, Facet has no mimimum requirement 
for your core portfolio. We offer three flat-fee memberships to 
help you find your financial comfort zone.

10 What will my 
roadmap be

based on?

We start with where you are today, and where you want to be. 
You’ll have one-on-one meetings with a planner to refine your 
personal goals. Next, Facet uses our proprietary planning 
technology to design a roadmap personalized for you.

03
What 
expertise do 
your planners 
have?

You’ll always work with a CERTIFIED FINANCIAL PLANNER®. 
Our planners have the highest level of certification, and they 
provide objective, personalized advice. As an SEC-registered 
firm, all our planners are fiduciaries. 

05 How do I see  
my progress?

Anytime you like, in one simple, secure dashboard. Our technology 
offers one-click actions for staying on track, direct messaging with 
a CFP® professional, and a personalized roadmap to track your 
progress toward your goals. It's everything you need, all in one 
streamlined experience.

09 How do you 
help me stay 
on track?

At Facet, we don’t just give advice. We help you take action.  
We know you’re busy, so we manage your to-do list for you.  
You’ll get one-click actions straight from your dashboard, 
which makes it easy to stay on track.

04 What’s your 
approach to 
investing?

We start with what you want to achieve. At Facet, financial 
planning and investment strategy go hand in hand. You can 
expect us to keep fees low, maintain tax efficiency, diversify 
your investments widely, and stay consistently invested — 
always optimizing for current market and economic conditions.

08 Do you make 
commissions?

No. All Facet memberships are flat-fee based. This keeps you and 
your goals at the center of every decision we make, unclouded by 
commissions. When you make more with Facet, you keep more.*

02 What does  
your advice 
cover?

Most companies provide investment advice and products without 
ongoing planning. Facet covers everything your money touches. 
That includes a wide range of services, from employer 401(k) 
advice and tax planning to everyday savings and retirement.  
We help you live your best life today — and tomorrow. 

06 How are  
your fees 
structured? 

We offer three flat-fee memberships based on your unique needs 
and situation. Your Facet membership always includes investment 
management without a commission. Third-party service providers 
may charge their own fees, which we will be sure to disclose in 
advance. 

07 How will we 
work together?

From the comfort of your own home. Video calls allow you to 
meet with your CFP® professional with zero travel time. You can 
also direct-message from your dashboard for quick questions and 
advice. No call centers, hold queues, or traffic jams — ever.

10 questions for  
financial planners. 

Want to learn more? Just call or email your  
dedicated Membership
Manager.  
* This statement is based on an analysis by Facet comparing a flat planning fee, like the one Facet charges, to a fee based on a percentage of the assets invested 
(AUM fee) over a ten year time frame. The analysis compared the total fees paid over that time and the impact to investment balances. It was found that the flat fee 
approach was more beneficial in generating a greater investment balance while paying lower overall fees. The analysis used the same set of variables (starting 
balance, rate of return, underlying investment expenses, etc.) in the comparison and used a 1% AUM fee and $3,000 flat fee.


(“Facet Wealth, Inc”) is an SEC registered investment advisor. This is not an offer to sell securities or the solicitation of an offer to purchase  
securities. Facet’s specific investment management services vary depending upon the chosen service level. This is not investment,  
financial, legal, or tax advice. Past performance is not a guarantee of future performance. 
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https://facet.com/pricing/
https://facet.com/legal-documents/

